Lifeline Project - Employee Specification


TITLE:			DRUG ADVICE WORKER  


LOCATION:			HARM MINIMISATION SERVICES
				LIFELINE 

RESPONSIBLE TO: 		TEAM LEADER/SENIOR PRACTITIONER
				HARM MINIMISATION SERVICES 

SALARY:			SCP 24-30 £20,858 - £25,472

SECTION ONE: REMIT

· To work in the Harm Minimisation Service.
· To ensure a welcoming environment for those accessing the service.
· To act as a first point of contact for accessing additional services.
· To undertake assessments and provide appropriate interventions.
· Engage and retain service users in treatment 
· To make onward referrals to appropriate services


SECTION TWO: MAIN DUTIES AND RESPONSIBILITIES

1. Needle Exchange
2. Information, Referrals and Support (T2/3)
3. Monitoring and Reporting
4. Volunteering and Enhanced Volunteering Programmes
5. Professional Development and Team Working
6. Additional Responsibilities

1 To Work in the Needle Exchange

1.1 Serve clients in the needle and syringe exchange, and ensure that correct procedures regarding distribution and return are undertaken.
1.2 Ensure that the exchange is adequately stocked, both with a range of Injecting equipment and with appropriate leaflets.
1.3 Ensure that used equipment is properly stored and removed.
1.4 Respond to a range of requests made by clients who present themselves at the needle exchange or reception by providing information and referrals to appropriate internal or external services
1.5 Act as a link between the needle exchange and other Lifeline services (e.g. nurse, advice workers, research etc.)
1.6 Work within the law, and agreed agency policies and protocols, e.g. following procedures for young people under 18/under 16’s.
1.7 Support other team members and, where necessary, provide cover for other team members.
1.8 Attend multi-agency meetings and fora as appropriate.

2. Information, Referral and Support

2.1 Provide both a telephone and face to face service to the wide range of service users who access our harm minimisation service including drug users, their friends and families, and professionals in related fields.
2.2 Undertake assessments and referrals appropriate to the needs of the service user.
2.3 To provide appropriate interventions (T2/3)
2.4 Ensure that service users are aware of the range of services offered, and to regularly review the availability of harm reduction materials.
2.5 Respond in a co-ordinated way to Child Protection concerns.
2.6 Respond to immediate risk of danger.
2.7 Maintain an up to date knowledge of the drug services and other relevant social / welfare organisations, and their referral criteria.

3 Monitoring and Reporting

3.1 Support the development and implementation of monitoring, reporting, and other administrative systems as required.
3.2 Complete relevant data input forms for statistical reports of contacts, referrals etc.
3.3 Keep up-to-date records in order to pass information to team leader and senior management.
3.4 Support the development of entry and exit questionnaires for service users.

4 Volunteering and Enhanced Volunteering Programmes

4.1 Provide support for volunteers involved in the user involvement programme (POWER Programme).
4.2 To provide input into the training programme for those involved in the POWER and other Lifeline volunteering programme as required.

5  Professional Development and Team Working
5.1 Attend and receive regular supervision within Lifeline’s management structure.
5.2 Attend and contribute to team meetings. Communicate, liaise and co-operate with the various departments of Lifeline in matters affecting the work of the project.
5.3 Develop productive working relationships within the team, and the wider organisation.
5.4 To keep abreast of new developments within the field of substance use, dependency and addictions.
5.5 To attend courses / conferences relevant to the job remit, and to participate in training and other opportunities aimed at enhancing personal and professional development.
5.6 To be aware of relevant legislation/national guidance relevant to service delivery.
5.7 Reflect on practice and learning, and make changes accordingly.

6 Additional Responsibilities

6.1 Co-operate with management to ensure that the service is adequately maintained in line with Lifeline’s Health and Safety Policy, including the reporting of identified hazards.
6.2 It is the duty of the post holder to be aware of the agency’s equal opportunities policy and to be vigilant with regards to oppressive, prejudicial or discriminatory issues.
6.3 Undertake such other duties and responsibilities of an equivalent nature, as may be determined by the post holder’s line manager from time to time in consultation with the post holder.
6.4 Ensure the post holder’s duties are carried out in accordance with the agency’s philosophy, policies and procedures, having regard to relevant legislation (e.g. Misuse of Drugs Act 1971, Race Relations (Amendment) Act 2000).


The Drug Advice Workers will be required to work flexibly between the hours of 9am -10 pm (main base and outreach sites), including weekend working. 

Annual Leave: 25 days per year, rising by 1 day per year for each full year of service, up to a maximum of 30 days, plus 3.5 ‘privilege days’ .  

Pension: 5% contribution.

Note: all new appointments are subject to the successful completion of a six-month probationary period.
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	ATTRIBUTES
	CRITERIA
	HOW IDENTIFIED
	RANK

	
1. General & Special Knowledge

	
1.1 An understanding of the range of issues relating to people who have experienced problems associated with substance misuse.
	
Application Form/Interview


	
A


	
2. Skills & Abilities


	
2.1 Knowledge of drugs and drug related issues.
2.2 Understanding of the wider issues relating to drug misuse.
2.3 Understanding of harm minimisation principles.
2.4 Knowledge of needle exchange work.
2.5 Ability to engage with a wide range of people
2.6 Ability to work as part of a team
2.7 Knowledge of National policy frameworks that underpin interventions with drug users (i.e. National Strategy, NICE Guidelines, Models of Care, QuADs etc.).

	
Application Form/ Selection Process
Application Form/Selection Process Application Form/Selection Process
 Application Form/Selection Process
Application Form/Selection Process
Application Form/Selection Process
Application Form/Selection Process
	
A
A
A
B
A
A
B

	
3.  Additional Factors


	
3.1 An awareness and commitment to equality of opportunity and anti-oppressive practice.
3.2 Highly motivated with the ability to work on own initiative.
3.3 A non-judgmental attitude to people with drug problems.
3.4 Computer literate.
3.5 Flexible approach to working hours including evenings and weekends.

	
Application Form/Selection Process
Application Form/Selection Process
Application Form/Selection Process
Application Form
Application Form
	
A
A
A
B
A




A = Must have on Day 1 to be able to do the job.
B = Need to do the job but can be learnt during the induction period.
C = An additional bonus but not necessary to carry out duties effectively.
Please make sure that you demonstrate your ability to meet the requirements of the job by giving clear, concise examples of how you meet each criteria on your application form. The letters A, B and C in the Rank column refer to the importance we will give your answers when we read your applications. You must have all the A’s on Day 1 to be able to do the job. If a large number of people apply for the job, we will only short list those who have the B’s and C’s as well as the A’s. We recognise and welcome our responsibility to remove any barriers in our Recruitment and Selection process for disabled people. We have tried to do this but if you have a disability and identify any barriers in the Job Description or Employee Specification, please tell us of these in your application. We are committed to making reasonable adjustments to the job wherever possible and it would help us to know your needs in order to do this.
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Where criteria are to be identified through the “Selection Process”, this may involve written exercises, group discussions, presentations, interview
Page 1 of 1
	



Page 2 of 1
	

Uifeine Project - Job Description

prer——

[ERT—




